
‘QD Win Christmas’ Trolley Dash 2022 

Terms & Conditions 

Please Note: By entering, Participants automatically accept its Terms & Conditions. 

Terms & Conditions: 

The QD Win Trolley Dash is promoted by QD Commercial Group Holdings Ltd (The Promoter), Westbridge Lodge, 
Pendock Lane, Bradmore, Nottingham, NG11 6PQ. 

• The QD Trolley Dash will be available to enter at the tills by scanning a QD Reward Card across all 30 QD 
branches from 09.00hrs Monday 26th September 2022 until 16.00hrs Sunday 23rd October 2022.  

• A Participant is defined as any person who agrees to enter the QD Trolley Dash for the chance to win the prize 
of being a ‘QD Win Christmas’ Trolley Dash Contestant. There will be 1 x trolley dash/winner per QD shop. 

• Entry is open to all residents of the UK over the age of 18, excluding direct employees or agencies of QD 
Commercial Group Holdings Ltd or its group companies.  

• To enter, customers are required to scan their QD Reward Card at the till when they make a purchase in any 
        QD store.  

• A Reward Card can be obtained for free by completing the app or application form available in any QD store. 

• There is one entry per purchase/scan made in-store from 09.00hrs Monday 26th September 2022 until 16.00hrs 
Sunday 23rd October 2022. Multiple entries can be made by making multiple purchases. 

• Customers who agree to enter the QD Trolley Dash will need to have their contact details registered with QD as 
part of their Reward Card application. Participants without email addresses will need to have a contact phone 
number registered instead. Provision of a valid email address or phone number constitutes acceptance of these 
associated Terms & Conditions. 

• For entries to be valid, the correct email address or contact phone number must be provided during the 
Reward Card application or already registered with QD for customers with existing Reward Cards. Reward 
Card registrations which are incomplete, without all the required information, incomprehensible, or are not 
otherwise in accordance with these Terms & Conditions are invalid and will be discounted.  

• The Promoter shall not bear any responsibility to notify Participants of incomplete entries or incorrect email 
addresses, or phone numbers supplied or entered. 

• Entries on behalf of another person will not be accepted and joint submissions are not allowed.  

• The Promoter accepts no responsibility for entries which are lost, delayed, misdirected, incorrectly entered or 
which cannot be delivered or entered for any technical or other reason. Proof of purchase at QD is not proof 
of receipt of an entry. 

• The closing date for entries is 16.00hrs on Sunday 23rd October 2022. Entries received outside of this time 
period will not be considered.  

• If you have any questions about how to enter, or in connection with the QD Trolley Dash, please email the 
Promoter at enquiries@qdstores.co.uk with ‘QD Win Christmas Trolley Dash’ in the subject line. 

• The first randomly drawn Participant per QD store will win one ‘QD Win Christmas Trolley Dash’ prize. 

• The Promoter reserves the right to temporarily or permanently cancel, terminate, modify, suspend or vary 
the rules and associated Terms & Conditions without prior notice. 

• Winners will be drawn after Tuesday 25th October.  

• All winners will be chosen at random from valid entries received in accordance with these Terms & 
Conditions. The draw to select winners will be performed by a random process in the presence of an 
independent observer. 

• The QD Trolley Dash will be governed by English law and Participants to the Trolley Dash submit to the 
exclusive jurisdiction of the English courts.  

• The Promoter’s decision in relation to the selection of prize winners is final; no correspondence will be 
entered into regarding the outcome of this Trolley Dash. 

• All winners will be notified by email (or via phone for non-email address holding Participants) on or before 
commencing 25th October 2022. Winners will have in total 7 working and weekend days to acknowledge 
receipt before the prize is automatically forfeited without compensation and another winner is chosen.  

• If the winner rejects their prize, or the entry is invalid, or in breach of these Terms & Conditions, the winner’s 
prize will be forfeited, and the Promoter shall be entitled to select another winner. 

• Trolley Dashes will be held between 7th to 11th November 2022. They will take place between 18.00hrs to 
19.00hrs Monday to Friday only, excluding weekends.  
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• Trolley Dash Contestants must be available to take part in the Trolley Dash at the store in which they entered 
and on the designated date and time they will be given when contacted. The designated date and time will be 
confirmed in writing/verbally when notifying the winner(s).  

• The person chosen as the Trolley Dash Contestant is the only person allowed to complete the Trolley Dash, 
except in extenuating circumstances. Any extenuating circumstances should be submitted in writing for 
consideration. Contestants wishing to submit extenuating circumstances can email enquiries@qdstores.co.uk 
with ‘QD Win Christmas Trolley Dash’ in the subject line.  

• The Promoter may, at its sole discretion, offer any Contestants unable to make the designated date the 
opportunity to take part on an alternative date or at a different QD store to suit both parties.  

• If the Contestant is unable to accept the designated timings, alternative timings or conditions offered, the 
prize will automatically be forfeited without compensation to the Contestant.  

• By agreeing to enter the QD Trolley Dash, Participants/Contestants are aware of the nature of the Trolley 
Dash and the associated physical risks involved. The Participant agrees that he/she is physically capable of 
participating in the Trolley Dash and agrees to be solely responsible for their actions if they are drawn as a 
Contestant. 

• Except in the case of death or personal injury arising from its negligence, or in respect of fraud, and so far, as 
is permitted by law, The Promoter does not accept any responsibility for case of death, any loss, injury or 
damage suffered by any Contestant as a result of their taking part in the Trolley Dash. The Promoter shall not 
be liable for any recourse or claims as a result of any physical, mental, or other loss or damage suffered due 
to the Contestant’s involvement in the Trolley Dash. 

• The Promoter reserves the right to refuse any Contestant to participate in a Trolley Dash if they suspect the 
Contestant to be under the influence of alcohol, illegal substances or other reasons unable/unfit to take part. 
The decision of the Promoter will be final, and the prize will automatically be forfeited without compensation 
to the Contestant. 

• The Promoter reserves the right to verify the eligibility (including but not limited to requesting written proof 
of age of any winner(s) and identity of any winner before the prize of the Trolley Dash is given to any 
Participant. 

• The Trolley Dash prize consists of a/one 1-minute (60 seconds) Trolley Dash. This entitles the Contestant to 
free shopping for 1 minute in the QD store where they entered and at the time and date specified by the 
Promoter.  

• The Trolley Dash will take place in the designated store’s Christmas department only (including both food, 
seasonal food and non-food related). The Contestant will be informed of the rules, including any excluded 
areas/aisles or products before the time commences. Exclusions - alcohol and fireworks will not be included. 

• In the event of any dispute regarding the rules, conduct or the results of the Trolley Dash, the decision of the 
Promoter will be final and binding. 

• Within the allotted time, the Contestant will place as many items as possible in their trolley. 

• The Contestant may take a maximum of two of any particular item(s). 

•  The Contestant must start the Trolley Dash at the designated start point, stay within designated aisles, and     
finish at the designated checkout point once the 1 minute has elapsed. 

• The Contestant will be alerted after a 30-second interval has elapsed. 

• The Contestant can fill one trolley only. All items must be placed inside the shopping trolley to be included in 
the final prize.  

• Products collected during the Trolley Dash cannot be exchanged for replacement products, cash, or credit 
equivalent. 

• Any items that are broken or damaged by the Contestant during the Trolley Dash will not be substituted for 
an undamaged one.  

• Contestants are encouraged to invite along close family/friends to watch the Trolley Dash, there will be a 
maximum of 5 persons allowed and must watch from a designated area so as not to impede on the Trolley 
Dash. Names of those attending to support the contestant will need to be confirmed in advance by emailing 
enquiries@qdstores.co.uk with ‘QD Win Christmas Trolley Dash’ & QD store branch name in the subject line. 
The confirmed guest list will be used by the security team to sign people in and out of the store(s), as the 
Trolley Dashes will take place outside of normal opening hours. Any supporter whose name has not been 
provided in advance will not be permitted entry into the store.  

• Any travel and/or associated travel costs to attend a QD Trolley Dash, at any store, is the responsibility of the 
Contestant.  
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• Unless otherwise stated, all taxes, insurance, fees, and surcharges on any prize are the sole responsibility of 
the winner. 

• All Contestants/winners will be required to take part in promotional/PR activity related to the QD Trolley 
Dash and shall participate in such activity on the Promoter QD’s reasonable request. The winners consent to 
the use by QD, and its related companies, both before and after the closing date of the QD Trolley Dash for a 
reasonable amount of time, of the winners’ voices, images, photographs and names for publicity purposes (in 
any medium, including still photographs and films/video clips, and on the internet, including any websites and 
social media hosted by QD and its related companies) and in advertising, marketing or promotional material 
without additional compensation or prior notice and, in entering the Trolley Dash, all entrants consent to the 
same.  

• The Promoter reserves the right to refuse a prize to any participant or to disqualify a Participant who 
breaches any of these Terms & Conditions or who acts in such a manner that, in the Promoter’s sole 
discretion, tends to bring the Promoter or its brand into disrepute. 

• By participating in the QD Trolly Dash, you agree to your personal data being stored and processed by QD 
Stores, as the Promoter, for the purpose of the Trolley Dash. QD shall use and take care of any personal 
information supplied as described in its privacy policy, a copy of which can be viewed on the QD website at 
http://www.qdstores.co.uk/static/privacy-policy.html in accordance with data protection legislation. By 
entering the QD Trolley Dash, you agree to the collection, retention, usage, and distribution of your personal 
information in order to process and contact you about your entry, and for the purpose outlined in the next 
bullet point below. 

      

               The surname and county of the final Trolley Dash Contestants can be obtained after 1st January 2023 by                           

               sending a stamped addressed envelope to the following address: QD Stores, ‘QD Win Christmas Trolley  

               Dash’ Winners, Westbridge Lodge, Pendock Lane, Bradmore, Nottingham, NG11 6PQ. 
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